own needs and opportunities. In view of this, developing countries have been experimenting with ICTs for developing a broad-based development strategy. This chapter focuses on three such ongoing ICT-based initiatives in India. Understandably, the inherent infrastructural limitations do exist, but these ICT-based initiatives have made a significant contribution in improving people's quality of life.
ICT initiatives: Madhya Pradesh, Punjab and Haryana
ICTs have emerged as a strategic tool to overcome ills of poor governance. Some states, like Andhra Pradesh, Maharashtra, Karnataka and Tamil Nadu, have successfully attempted to improve accessibility and affordability for its citizens through proactive state government policies.
1 A few poor states like Madhya Pradesh and Rajasthan have introduced ICT-enabled processes in the government to reach the rural population.
2 The results may vary from region to region, however such isolated but successful experiments have paved the way for others to follow. Two progressive states in northern India, namely Punjab and Haryana, have attempted to replicate these experiments. It is a strange paradox that the two most progressive states of India tend to replicate the ICT initiatives developed by the laggard states in India.
Comparative scenario: Madhya Pradesh, Punjab and Haryana
Madhya Pradesh was the biggest state in the country in terms of area before a new state was carved out in 1999. It is a centrally located state bordering seven others, namely Uttar Pradesh, Bihar, Orissa, Andhra Pradesh, Maharashtra, Gujarat and Rajasthan. It is ranked quite low in terms of agricultural and industrial production and human development indicators as compared to Punjab and Haryana (see Table 6 .1). In terms of ICT penetration, its performance is still worse. But in terms of governance, Madhya Pradesh is one of the first states in India which initiated complete devolution of power at village and district level.
Punjab is known as the 'granary of India' because it is the largest supplier of food grains to the central pool. Its average growth rate of 10 per cent is among the highest in the country. It has the highest per capita income in India. On the infrastructure front, the Centre for Monitoring the Indian Economy (CMIE) gives Punjab the highest rating in the country. It has a diverse manufacturing sector, comprising engineering goods, pharmaceuticals, leather goods, food products, textiles, electronic
